
Name: Tony Serge

Role on PFAC: Co-chair, Adult Council

What do you do for work?

I am the founder, president, and CEO of  a senior executive advisory firm 
focused on helping CEOs of  small companies achieve business and service 
excellence as they continue to grow. I have more than 40 years of  experience  
as a senior executive, starting my career in the medical industry and then  
continuing an extensive career in the high technology industry in both U.S.  
and international markets.

What brought you to the Patient and Family Advisory Council? 

My wife and I came to Dana-Farber to seek out another medical opinion for her breast cancer diagnosis. 
We knew immediately when we walked into the Institute and met with staff that day that we were in the right 
place. The care and compassion we experienced were unique and exceptional –  almost beyond words. 

Because of  all that Dana-Farber did for my wife and me, I had to find a way to give back. I sought out 
ways that I might help, and through a series of  discussions, I was introduced to APFAC. That is when I 
discovered why we always had compassionate care. Dana-Farber had created a Patient and Family Advisory 
Council whose mission is to represent the patient’s voice. What a remarkable commitment.

Why is the council’s work so important to you?

Every time I come to the Institute and work with staff, I am impressed with the dedication and focus on 
patient- and family-centered care and how much the Institute values this by having two PFACs. To be part  
of  fulfilling such an important mission – being the voice of  the patient – is an honor. I hope I can help make 
a difference.

 
What do you bring to the council? 

I hope I am able to offer my experience as a long-term caregiver, my leadership and business skills, and my 
drive to always get things done. 

What are your hobbies and interests? 

Most important is my family, with a daughter, son, and a very large extended family. My daughter has 
blessed me with two wonderful and beautiful granddaughters who are the light of  my life. I try to spend as 
much time with them as I can, getting involved with their very busy schedules. 

When I am not running my firm and working with clients, I try to sneak in a fishing trip. I also enjoy  
cooking and being with friends. I am planning to start checking off my “bucket list,” which seems to be  
getting more extensive by the month.


