
Name: Karen Rossman

Role on PFAC: Co-chair, Pediatric Council

What do you do for work?

I am a consulting dietitian. I mostly work with elderly patients in the  
long-term care and short-term rehabilitation settings. I have been working 
with the same facilities for more than 20 years. I have been happily married for 
more than 30 years and have three amazing and healthy adult children.

What brought you to the Patient and Family Advisory Council? 

In July 1999, just as my then 4-year-old daughter was completing treatment 
for Ewing sarcoma, I was asked to join a group of  parents and staff of  a newly formed council to improve the 
systems of  the pediatric oncology program. The rest is history, as they say. I have been a member ever since. 
Over the past many years, I have had the opportunity to watch the pediatric oncology program evolve into 
something I would not recognize. Working on an idea that you know will improve a family’s experience, and 
watching it become a reality, is rewarding and good for my soul. I have had the privilege to meet wonderful 
people and do things that I never would have in my regular life. I often feel like I have gotten much more 
than I have given. 

Why is the work the council does so important to you, and what skills do you bring?

I have a master’s degree in health care administration and have always had an interest in operations.  
Having worked in various settings in health care, I understand the limited resources and time constraints  
of  the staff, as well as the distractions that can affect patient experiences. 

I bring history, perspective, and experience to the council, as well as a passion for improving the families’ 
experiences.

 
What are your hobbies and interests?

I’m not sure I have any – I never had time because for years I was a hockey, lacrosse, and music mom. Now I 
would have to say food, family, and friends, with laughter and love.


